Membership Rules, FAQ’s, Privacy Policy & General Information.

01. How and when can | use my Premier Dining Card?

02. How many times will my card be honored?

03. How do | know where my card will be honored?

04. Where can | find the specific details of a restaurant's offer?

05. What are the complete rules of usage associated with my membership?

06. How will I know when changes occur to the list of participating restaurants?

07. What is your privacy policy regarding the use of my personal information?

08. How can | update my information if I've moved or any of my personal information changes?
09. What types of memberships are available?

10. I've lost my card; what is the replacement policy?

11. What are my responsibilities as a Premier Dining Card member?

01. How and when can | use my Premier Dining Card?

Your Premier Dining Card provides a discount or second complimentary adult entrée at a selection of
prestigious restaurants. Your card can be used anytime, as often as you'd like to dine out.

Before you use your card, visit our website to find a list of participating locations in your area. Enjoy your
meal and at its completion, provide your Premier Dining Card, along with your method of payment. Your
server will make your deduction discreetly, and return your bill with an adjusted Total. In order to
recognize the effort from your wait staff, we ask that include a gratuity of 18% on your original bill,
before any deductions are made.

02. How many times will my card be honored?

Your card is valid for 1 year and you can use your card again and again at your favorite dining locations.
There are no limits on usage, and you will always be welcomed as distinguished guests with your
Premier Dining Card. Please check each restaurant’s listing to determine which meals they serve.
Premier Dining Cards are not accepted on major holidays, or any day a specific restaurant terms a
holiday (St. Patrick’s Day, Cinco de Mayo, Mother’s Day, Valentine’s Day, New Years Eve, Restaurant



Week etc.) Your card is valid for Dine-In only or for other promotions stated for Take-Out, Delivery or
Catering. If you have questions regarding a restaurants interpretation of a holiday, or if you are unclear
with respect to a restaurants offer or how it applies to your card, please call ahead.

03. How do | know where my card will be honored?

The Premier Dining Card website is your resource to locate participating restaurants. Participating
restaurants will display an identifiable Premier Dining Card logo for card members to recognize. By
logging in with your Premier Dining Card ID and password, we can show you restaurants and other
features which are most relevant to your geographic location.

04. Where can | find the specific details of a restaurant's offer?

A restaurant’s primary offer is detailed in text on the right hand side of their listing. All participating
restaurants honor the Premier Dining Card for a selection of offers. A few restaurants offering non-
traditional menus such as tapas, sushi and other small plate items may have a unique offer, as their
menu is not compatible with the standard offer. Please refer to a restaurant’s listing to review this offer
information.

Additionally, some restaurants may offer additional special offers beyond the standard offer. These
offers are detailed along with a restaurant’s listing. Please note that a number of these special offers
Lunch Only, Dinner Only, or any special offer with limited time only) cannot be combined with the
standard offer.

05. What are the complete rules of usage associated with my membership?

Each participating restaurant will display their own offers; refer to the restaurant listing for complete
details.

Valid any day during regular business hours EXCEPT RECOGNIZED HOLIDAYS OR ANY SPECIAL DAY A
RESTAURANT OBSERVES AS A HOLIDAY e.g. New Year's Eve, Valentine's Day, Mother's Day, St. Patrick's
Day, Cinco de Mayo, Restaurant Week etc.

A minimum of one entrée per person in your party must be ordered. An appetizer may be considered an
entrée only if an entrée is purchased. Entrées may not be split.



The lowest priced adult entrée in the party (2 or more people) is compliments of the restaurant when
applicable.

If a party of four or more is present with two Premier Dining Cards, the two lowest priced entrées in the
party will be compliments of the Restaurant, when applicable. This includes when separate checks are
issued.

A MAXIMUM OF TWO CARDS PER PARTY MAY BE USED AT ANY ONE TIME. PREMIER DINING CARD IS
NOT VALID WITH ANY OTHER PROMOTION OR DISCOUNT. (unless the individual restaurants chooses to
accept more)

A MAXIMUM OF ONE CHECK PER CARD MAY BE USED.

FOR LARGE PARTIES/CHECKS THE MAXIMUM DISCOUT IS $100 (unless the individual restaurants
chooses to give more)

On multiple course meals, the entrée portion only will be compliments of the restaurant, when
applicable. The deduction will be the full value of the entrée as listed in the a la carte or dinner section
of the menu.

The Premier Dining Card is not valid for gift certificates or gift cards (except where noted) or
promotional non-published menu items at certain restaurants.

Premier Dining Cards must be signed by purchasing member to be honored. I.D. may be required
(unsigned cards will not be accepted).

Misuse of the card will result in cancellation of the card number and will not be honored.

Premier Dining Card Memberships are refundable within 30 days from date of purchase.



06. How will I know when changes occur to the list of participating restaurants?

We encourage you to refer to the website frequently for the most recent selection of restaurants.

You may also elect to receive our monthly newsletter, which provides important member information,
including restaurant changes, restaurant news and other helpful membership tips. Visit the Member Log
In section on the website to update your profile to receive these communications.

07. What is your privacy policy regarding the use of my personal information?

Premier Dining Card is committed to protecting and respecting your privacy. We will ask you when we
need information that personally identifies you or allows us to contact you. This information is
requested when you purchase a membership, submit a request for more information, or when using our
online Contact Us page.

We use your personal information for the following purposes:

To deliver products, such as your membership card, that you request.

To deliver updates & program news and special offers via email or US Mail, if you elect to receive such
communication (opt-in).

To deliver service updates, such as a renewal notice, via email or US mail.

To contact or reply to you via phone or email regarding service requests or program membership.

Premier Dining Card will not share (sell, rent, lease, loan) your personal information with any third
parties. It will only be used for the purposes stated above.

You are in control of how we may contact you. You can tell us not to email you by un-checking the opt-in
selection in your membership profile or by contacting our support staff.



08. How can | update my information if I've moved or any of my personal information changes?

Your personal information (email address, mailing address, etc.) is available for update in your
membership profile. To update your profile, go to Premier Dining Card website, card holder log in (using
your card number and password). From the options go to update profile. Use this page to update the
information we have stored about you to ensure you continue to receive updates and other
communications.

09. What types of memberships are available?

There is only one level of Premier Dining Card Membership and it is valid in all restaurants. These cards
are black & gold in color.

Cards displaying a Non-Profit logo are equal to those without it, these cards have been sold by the Non-
Profit as a fund raising program.

10. I've lost my card; what is the replacement policy?

Your first lost card will be replaced for a $15.00 fee (plus postage). Subsequent lost cards will be
replaced at full price.

11. What are my responsibilities as a Premier Dining Card member?

In order to maintain and expand our selection of restaurants, we ask that you recognize your wait staff’s
service by tipping 18-20% on your total bill, before any deductions are made. If for any reason you are
not satisfied with your experience, please tip based on the above guidelines and contact Premier Dining
Card with your feedback. We will bring your feedback to the restaurant management to ensure your
concerns are heard, while maintaining a positive reputation for the program within the local restaurant
community. As a Premier Dining Card member you can also do a review of the restaurant which is sent
directly to the restaurant owner/manager.



